Common Data

Reference Data Cateso Examples of Error [ (1 e Deferred, Pensioner)|  Action Required External datatmnact | Number of Errors at.uly |Number of Errors| - Movement since Commenta Team now Revised Target Date
gory Types b b ! dependency? P 2021° atJan 2022 last update v responsible (if applicable)
NI Number i ) )
e w”a'" ?;\:“d Manually correct Most of these are unclaimed refunds with
com1 NI Number porary, ALL records and investigate| No Low 197 309 1t atemp NI number. Exercise to contact | Projects Team May-22
format, prefix/suffix ‘
o ° duplicates. members after address tracing complete,
missing, or duplicated.
comz Expected Retirement Schem.e Retirgment ALL Manually/bulk correct NO Low 426 247 l Further bulk correction exe.rcise to be run} May-22
Date Date inconsistent records ahead of valuation
! . Manuall t Manual correcti jred but , May 2022 ahead of
com3 Membership Status | Active with Date Left ALL _ Manually correc NO Low 17 139 “ anual corrections requirebutno Projects Team ay 2922 ahead o
inconsistent records. impact. valuation
Engage Tracing Agency Contract now in place with Tracing Process commenced in
to locate potential ‘ tual numbers of genuine lost September 2021 and
coma Address Lost Contact Deferred Members SIS YES Medium 5056 4301 2Bency o actual numbers OTBenUine 0S¢\ gy mar seryices | >CPremoer 2024 an
updated address; send contacts will be much lower as we target will continue during
verification form. groups of members. 2022.
Invalid address, missin Manually correct To be completed as part of COM4
coms Address  mising ALL incomplete address NO Low 2 581 1t P eted aspart o Customer Services As above.
postcode etc address tracing exercise.
records.
) ) Manuall t ) ) )
come Last Status Event | Duplicate status history] ALL _ Manually correc NO Low 55 m ‘ Low priority error with no impact. Projects Team Mar-22
inconsistent records.
Missing start date, date| §
of joining inconsistent Investigate and ‘
com7? Membership dates joining ! ALL manually/bulk correct NO Low 185 30 Bulk correction exercise to be run. Technical Adviser Mar-22
with record, duplicated| .
incomplete records.
start dates.
Total No. of Errors 5,651
Total No. of Records 179,137
Overall Data S
verall Data Score %

Reported to Regulator 2021




